YAPRAK DALAT WARD

PERSONAL INFORMATION

FHSU: Home:

Department of Advanced Education Programs 4130 Covenant Drive,

College of Education Hays, KS 67601

600 Park Street, Rarick Hall 214 Cell: 281 682 5854

Phone: 785 628 4756 yaprakward@yahoo.com

ydalatward@fhsu.edu Skype: Yaprak.wardl
EDUCATION

EdD degree Executive Leadership in Higher Education

Center for Research and Doctoral Studies in Educational Leadership,
Sam Houston State University, Huntsville, Texas, 2007

MA degree Applied Linguistics
University of Reading, Reading, England, 1985

MAJ/BA degrees English Language and Literature
First Year: German Language and Literature
Hacettepe University, Ankara, Turkey, 1974

Certificate  Collaborative Institutional Training Initiative (CITI), CITI Program
Certificate  German Literature, Deutscher Akademischer Austausch Dienst, Germany
Certificate  Italian Language and Literature, Universita di Siena, Italy

Certificate  French Literature, Université Paris Sorbonne-L’Institut Francais, Turkey

AREAS OF EXPERTISE WITHIN A DISCIPLINE

Educational Leadership

Research and Development

Data Driven Decision Making

Game Programming Applications

Cultural Diversity and Inclusiveness

Teaching English as a Foreign/Second Language
Transformational and Experiential Learning

COURSES TAUGHT
1) At Fort Hays State University
AEP 803 Educational Research m AEP 855 Educational Leadership m AEP 858 Data Analysis

and Assessment m AEP 880 Cultural Diversity m AEP 932 Research Design and Analysis m AEP
933 Research m AEP 973 Problems in Education m AEP 998 Proposal m AEP 999 Field Study



2) Other

Johns Hopkins University School of Advanced International Studies (SAIS), Bologna, Italy
Developed and conducted the following seminars/workshops as part of a career development
sessions for the SAIS students and alumni:

Career Management and Planning m Behavioral Event Interviews m Case Study Interviews m
Traditional Interviews m Internship Management m Negotiations m Networking

Serco North America (former Resource Consultants, Inc.), U.S. and worldwide locations
Developed and conducted the following career management training sessions for the U.S.
Federal Government and private company related to Reduction-in Force (RIF):

Career Management Planning m Behavioral Event Interviewing m Negotiations m Coaching m
Financial Planning m Effective Transitioning m Neuro-linguistic Programming (NLP)

British Council, Royal Society of Arts (RSA), Diploma for Overseas Teachers of English
(DOTE) via University of Cambridge, Ankara, Turkey
Developed and taught the following RSA DOTE diploma program courses:

History of Applied Linguistics m Introduction to Linguistics m Semantics m Phonetics m
Phonology m Morphology m Methodology m Practicum

The Turkish-American Association (TAA), Ankara, Turkey
Developed and conducted the following pre-service and in-service teacher training sessions:

Neuro-linguistic Programming m Developing Standardized Tests m Methodology

Middle East Technical University, School of Basic English, Ankara, Turkey
Developed and conducted the following pre-service and in-service teacher training sessions:

English as a Foreign Language m English for Specific Purposes m Grammar m Academic
Reading m Academic English m Academic Writing m Listening and Note Taking m Business
English m Neuro-Linguistic Programming (teacher training) m Testing (teacher training) m
Methodology (teacher training) m Materials Development (teacher training)

DATE OF APPOINTMENT TO THE FACULTY
AT FORT HAYS STATE UNIVERSITY

August 8, 2012 to Associate Professor, Department of Advanced Education Programs,
Present College of Education, Fort Hays State University

September 12, 2012 Graduate Faculty Master 1 Level, Department of Advanced Education
Programs, College of Education, Fort Hays State University



PRIOR SERVICE AT OTHER INSTITUTIONS

2009-2012  Deputy Executive Director, Fulbright Commission, Ankara, Turkey

2002-2009  Senior Global Analyst (at worldwide locations), Serco North America, VA

2000-2002  Director of Career Services and Director of Student Affairs, Johns Hopkins
University, School of Advanced International Studies (SAIS), Bologna, Italy

1997-2000  Director of International Admissions and Director of Student Services,
Graceland University, lowa, later out of Egypt and Turkey

1994-1997  Senior Global Analyst, Serco North America (former RCI), working out of
Berlin, Germany; Budapest, Hungary; Salzburg, Austria; Cairo, Egypt

1991-1994  Manager and Senior Career Counselor, Resource Consultants, Inc. (RCI),
Berlin, Germany

1989-1991  Teacher Training and English Literature Studies Officer, British Council
(under the British government), Ankara, Turkey

1987-1989  Academic Director, Turkish-American Association (a bi-national center),
Ankara, Turkey

1974-1987  Assistant Chairperson / Academic Coordinator / Trainer / Senior Instructor,

Middle East Technical University, School of Foreign Languages, Ankara, Turkey

DEPARTMENTAL AND INSTITUTIONAL SERVICE

Please note. Due to my role as Interim Associate Provost for Internationalization and Global
Partnerships (July 2015-December 2016), my committee assignments show gaps. When |
returned to my faculty position at the Department of Advanced Education Programs, College of
Education on January 1, 2017, my department, and college services resumed.

Departmental Service

2019-2020

e Research Committee (member)
e CAEP Advanced Standard 3.2 Committee (member)

2018-2019

e Research Committee (member)
e Ad Hoc AEP Leadership Committee (member)
e CAEP Advanced Standard 3.2 Committee (member)

2017-2018

e Pedagogy Committee (member)
e Research Committee (member)
2016-2017 (spring 2017 only)

e Pedagogy Committee (member)
e Research Committee (member)

2015-2016

No departmental committee service due to my role as Interim Associate Provost
2014-2015

e Pedagogy Committee (member)

e Advising Committee (member)

e Adjuncts Committee (member)



2013-2014

e Pedagogy Committee (member)
e Advising Committee (member)
e Adjuncts Committee (member)
2012-2013

e Pedagogy Committee (member)
e Advising Committee (member)
e Adjuncts Committee (member)

College Service

2019-2020

e Provider Quality Assurance and Continuous Improvement Committee (co-chair)

e Advanced Programs Accreditation Committee (member)

e CAEP Standard 3 Committee (member)

2018-2019

e Provider Quality Assurance and Continuous Improvement Committee (co-chair)

e Advanced Programs Accreditation Committee (member)

e CAEP Standard 3 Committee (member)

2017-2018

e Advanced Programs Accreditation Committee (member)

e Provider Quality Assurance and Continuous Improvement Committee (member)

2016-2017 (spring 2017 only)

e Advanced Programs Accreditation Committee (member)

e Provider Quality Assurance and Continuous Improvement Committee (member)

2015-2016

No college committee service during this academic year.

2014-2015

e Advanced Programs Accreditation Committee (member)

e Provider Quality Assurance & Continuous Improvement Committee (member)

2013-2014

e Council for the Accreditation for Educator Preparation Advanced Programs Committee
(member)

e Council for the Accreditation for Educator Preparation Accreditation Program Impact
Committee (assistant chair)

e Council for the Accreditation for Educator Preparation Provider Quality Assurance and
Continuous Improvement Committee (member)

e College of Education and Technology Red Balloon Advisory Committee (member)

e College of Education and Technology Development Advising Committee (member)

2012-2013

e NCATE/ Council for the Accreditation for Educator Preparation Standard 2 for
Assessment (member)

Institutional Service
2019-2020
e FHSU Strategic Planning (Goal 5) Implementation Committee (member)



2018-2019

e FHSU Strategic Planning (Goal 5) Committee (member)

2017-2018

e Mentorship Committee (member)

2016-2017

e Global Learning Committee, 2016-2017Academic Year (co-chair)

Collaborative Online International Learning Committee (COIL), spring 2017 (co-chair)

Mentorship Committee, 2016-2017Academic Year (member)

Internationalization Partnerships Committee, 2016-2017Academic Year (co-chair)

Internationalization Committee as part of American Council on Education

Internationalization Lab, fall 2016 (chair)

2015-2016

e Internationalization Partnerships Committee (co-chair)

e Global Learning Committee (co-chair)

e Internationalization Committee as part of American Council on Education
Internationalization Lab (chair)

e Mentorship Committee, spring 2016 (member)

2014-2015

e Internationalization Team-Internationalization of the Campus and the Curriculum
(member)

2013-2014

e Internationalization of the Campus and the Curriculum (member)

2012-2013

No institutional-level committee services were assigned during my first year as faculty.

Other Service to the Institution

2019-2020

e Acted as Faculty Advisor for Circle-K International (CKI) of FHSU. CKIl is the premier
collegiate and university community service, leadership development, and friendship
organization in the world.

e Manned the Circle-K International (CKI) table during Back to School Picnic.

e Manned the Department of Advanced Education table for the FHSU Majors and
Graduate Programs Fair.

2018-2019

e Acted as the Academic Coordinator and Advisor for the JROTC Program.

e Acted as Faculty Advisor for Circle-K International (CKI) of FHSU. CKIl is the premier
collegiate and university community service, leadership development, and friendship
organization in the world.

e Manned the Circle-K International (CKI) table during Back to School Picnic.

e Manned the Department of Advanced Education table for the FHSU Majors and
Graduate Programs Fair.

e Conducted a session entitled 21 Century Skills as part of the Business Communication
course (faculty: Dr. James Ward) at FHSU Robbins College of Business and
Entrepreneurship.



2017-2018

Was inducted into the Honor Society of Phi Kappa Phi, FHSU Chapter.

e Acted as Faculty Advisor for Circle-K International (CKI) of FHSU.

e Manned the Circle-K International (CKI) table during Back to School Picnic.

e Served on four search committees for FHSU, Department of Political Science. The
committee was charged with selecting and interviewing for four positions including
three-tenure track positions and one temporary position.

e Manned the Department of Advanced Education table for the FHSU Majors and
Graduate Programs Fair.

e Served as an Advisor to FHSU students pursuing International Studies Certificate and
Study Abroad Certificate.

e Conducted a session entitled Globalization and Corporate Diplomacy as part of the
Introduction to Human Resource Management course (faculty: Dr. LeAnn Brown) at
FHSU Robbins College of Business and Entrepreneurship.

e Conducted a session entitled 2020: The New World as part of the Business
Communication course (faculty: Dr. James Ward) at FHSU Robbins College of Business
and Entrepreneurship.

2016-2017

e Acted as Faculty Advisor for FHSU Circle-K Adviser (Kiwanis) starting April 2017.

e Manned the Internationalization and Global Partnership table during Back to School
Picnic.

e Served as an Advisor to FHSU students pursuing International Studies Certificate and
Study Abroad Certificate.

e Working with DePaul University, organized a training session for FHSU faculty
interested in Collaborative Online International Learning (COIL).

e Manned the Department of Advanced Education Programs table for the FHSU Majors
and Graduate Programs Fair.

e Assisted with the FHSU First-year Student Move-in Day.

e Conducted a seminar entitled Global HR as part of the Introduction to Human Resource
Management course (faculty: Dr. LeAnn Brown) at FHSU Robbins College of Business
and Entrepreneurship.

e Conducted a seminar entitled Global Trends and Future Work Skills as part of the
Business Communication course (faculty: Dr. James Brown) at FHSU Robbins College
of Business and Entrepreneurship.

e Assisted with FHSU New Faculty and Staff Orientation program.

e Co-conducted a workshop titled Resume and Etiquette Dinner for FHSU Collegiate
DECA students at Robbins College of Business and Entrepreneurship.

e Conducted a session entitled Discussion: Expectations (Higher Learning Commission
Core Components), Challenges, and Teaching Strategies as part of the China Faculty
Orientation.

e Conducted a session titled Teaching to Second Language Learners for the China Faculty
Orientation.

2015-2016

As one of the interview team members, interviewed FHSU student applicants for
Fulbright Student Grants and English Teaching Assistant Scholarships.



Served on the Planning Committee for the Association of American Colleges and
Universities (AAC&U) Global Learning Conference, Denver, CO.

Co-presented All Things Study Abroad at FHSU Professional Development Day.
Conducted a seminar entitled Global Trends for FHSU Collegiate DECA students at
Robbins College of Business and Entrepreneurship.

Acted a judge for the Kansas DECA Collegiate Leadership Academy selection.
Attended the FHSU Student Recognition Program (SRP) in Phillipsburg, KS.

2014-2015

Conducted a session entitled How to Design your Careers as part of the Business
Communication course (faculty: Dr. James Ward) at FHSU Robbins College of Business
and Entrepreneurship.

Conducted a session entitled Trends in Job Search as part of the Business
Communication course (faculty: Dr. James Ward) at FHSU Robbins College of Business
and Entrepreneurship.

Conducted a session entitled Job Search Process as part of the Business Communication
course (faculty Dr. James Ward) at FHSU Robbins College of Business and
Entrepreneurship.

Conducted a session entitled Branding Yourself as part of the Consumer Behavior course
(faculty Dr. Emi Moruchi) at FHSU Robbins College of Business and Entrepreneurship.
Acted as a judge for the FHSU Collegiate DECA and Butler Community College event,
Business Invitational.

2013-2014

Manned the Department of Advanced Education Programs table for FHSU Majors and
Graduate Programs Fair.

Served on the IAPP Brazil Program Steering Committee to provide advice for the Office
of Strategic Partnership.

Collaborated with the FHSU Department of Modern Languages, Office of the Provost,
Office of Strategic Partnerships, and the Department of Advanced Education Programs to
develop a joint MS degree in Education in Teaching English as a Foreign Language
(TEFL) program with Zirve University in Turkey.

As part of College of Education faculty, teamed up with FHSU Department of Modern
Languages and Office of the Provost to develop an MS degree in Education in Teaching
English as a Second Language (TESOL) at FHSU.

As a pro bono Consultant led St John International University in Italy to start their New
England Association of School and Colleges (NEASC) accreditation. Provided expertise
in setting up academic programs.

Initiated the Lectio Magistralis, Live Stream from Italy, by Astrophysicist Dr. Simonetta
DiPippo during Space Week.

2012-2013

Prior to joining College of Education, Department of Advanced Education Programs, worked
as a SEAC Advisor for the Department of Criminal Justice and Department of Leadership
Studies. During this time, working with the Director of Student Health Care Center,
developed a workshop for the staff; and co-presented a workshop for staff training.



SCHOLARLY SUBMISSIONS, PUBLICATIONS, AND PAPERS PRESENTED
Blind Peer Reviewed Journal Articles

Ward, J., Martin, M., & Dalat Ward, Y. (2020). A phenomenological study: A pre-departure
study abroad course interrupted by the COVID-19 outbreak. Archives Business Research,
8(8), 1-24. DOI: 10.14738/abr.88.8816.

Dalat Ward, Y., Ward, J., Lester, L. Y., & Tao E. (2019). A preliminary study: The use of
VoiceThread in online business courses. Information Systems Education Journal, 17(3),
29-30. The link to this paper was also accepted as part of VVoiceThread (Research):
https://voicethread.com/research/

Lester, L.Y., & Dalat Ward, Y. (2019). Deliberative dialogue in teaching professionalism and
ethics in information technology. Information Systems Education Journal, 17(1), 4-17.

Dalat Ward, Y. (2018). A preliminary study: Using a case study to prepare potential
educational leaders for collaboration in leading cultural inclusiveness. The Journal of
Higher Education Theory and Practice, 18(2), 167-178.

Ward, J., & Dalat Ward, Y. (2016). A preliminary study: Development of intercultural
communication competence awareness in the teaching of business communication at a
rural university through learner-generated YouTube videos. Journal of Research of
Business Information Systems, 9(9), 60-80.

Dalat Ward, Y., & Edmonson, S. (2009). The governance roles of Turkish public university
presidents. Educational Planning, 18(2), 12-21.

Book and Book Chapter

Dalat Ward, Y. (2018). UNESCO cultural rights and cultural rights violations awareness using
the world news. In E. Hansen, A. K. Torkler, B. C. Venegas, & C. Cabrera (Eds.),
SIETAR Intercultural training tool kit: Activities for developing intercultural competence
for virtual and face-to-face teams (pp. 68-69). Norderstedt, Germany: Books on
Demand.

Shannon L. J., & Dalat Ward, Y. (2014). A case study: From game programming to ICTs. In
K.H., & T.X. (Eds.), ICTs and the Millennium Development Goals-A United Nations
Perspective, 237-251, Springer.

Dalat Ward, Y. (2009). The governance roles of Turkish public university presidents:
Globalization and changing roles, VDM Verlag (Monograph, ISBN: 978-3-639-15820-
5)


https://voicethread.com/research/

Refereed Presentations
International

Dalat Ward, Y. (2021, May). Teacher awareness experience in an asynchronous online course:
from cultural diversity to digital equity. Proposal was accepted for the Association of
Teacher Education in Europe (ATEE) Spring Conference 2020 and due to COVID-19
will be presented in May 2021, Florence, Italy.

Dalat Ward, Y. (2012, May). An advanced-level online course design: preparing culturally
responsive teachers for digitally inclusive teaching. Workshop proposal was accepted for
the Association of Teacher Education in Europe (ATEE) Spring Conference 2020 and
due to COVID-19 will be presented in May 2021, Florence, Italy.

Dalat Ward, Y. (2020, February). Service leadership and comprehensive i18n. Paper presented
at the 5" Annual EURIE-Eurasia Higher Education Summit 2020, Istanbul, Turkey.

Dalat Ward, Y. (2019, November). Using Yellowdig for dialogical interactions in an
asynchronous course. Paper presented at the 5™ International Congress on Education,
Distance Education and Educational Technology, Antalya, Turkey.

Dalat Ward, Y. (2018, July). Teaching and learning cultural diversity for changing times.
Paper presented at the International Journal of Arts & Sciences (IJAS) Academic
Conference, Munich, Germany.

Ward, J., Dalat Ward, Y., & Ergun, A. (2016, May). A hybrid exchange model for cross border
higher education exchanges between the U.S. and China. Paper presented virtually at the
SIE, SIAS International University, China & RCOBE, Fort Hays State University
International Conference: Managing International Higher Education: Issues and
Challenges in Cross Border Engagements, Henan, China.

National

Dalat Ward, Y., Ward, J., Lester, L. Y., & Tao E. (2018, November). A preliminary study: The
use of VoiceThread in online business courses. Paper presented at the Information
Systems Educators Conference & Computing Education Conference (EDSIGCON) and
Conference on Information Systems Applied Research (CONISAR), Norfolk, VA.

Lester, L.Y., & Dalat Ward, Y., & (2018, November). Deliberative dialogue in teaching
professionalism and ethics in information technology. Paper presented at the
Information Systems Educators Conference & Computing Education Conference
(EDSIGCON) and Conference on Information Systems Applied Research (CONISAR),
Norfolk, VA.

Mills, S., Benjamin-Alvarado, B., McNamara, P., & Dalat Ward, Y. (2016, October). Does it
change lives? Planning and assessing the transformative study abroad experience.



Paper presented at the American Association of Colleges and Universities (AAC&U)
Network for Academic Renewal’s Global Learning and the College Curriculum:
Nurturing Student Efficacy in a Global World Conference, Denver, Colorado.

Ward, J., & Dalat Ward, Y. (2015, March). A Preliminary study: Development of intercultural
communication competence awareness in the teaching of business communication at
a rural U.S. university through learner-generated YouTube video. Paper presented at the
Association of Business Information Systems (ABIS) National Conference, Houston,
Texas.

Shannon, L. Y., & Dalat Ward, Y. (2013, November). Academic community engaged teaching
case: Driving innovation through project-based learning in game programming. Paper
presented at the Information Systems Educators Conference (ISECON) and
Conference on Information Systems Applied Research (CONISAR), San Antonio,
Texas.

Shannon, L. Y., & Dalat Ward, Y. (2012, November). Bridging game programming into the
K-12 curriculum. Paper presented at the Information Systems Educators Conference
(ISECON) and Conference on Information Systems Applied Research (CONISAR),
New Orleans, LA.

Local

Dalat Ward, Y. (2017, October). Using the U.S. and world news in a graduate-level education
program to prepare teachers and educators for cultural diversity. Paper presented at the
2017 Michael Tilford Conference on Diversity and Multiculturalism, Hays, Kansas.

Dalat Ward, Y. (2015, March). Preparing culturally responsive next generation teachers
through an online graduate course. Paper presented at the Association of Teacher
Educators (ATE-K)/Kansas Association of Colleges of Teacher Education (KACTE)
Conference, Manhattan, Kansas.

Poster Presentations

Dalat Ward, Y., Ward, J., & Tao, E. (2017, April). Using VoiceThread to promote active
learning and learner engagement in an online business course. Poster session presented
at the 12th Annual FHSU Scholarly and Creative Activities Day (SACAD), Hays, KS.

Ward, J., Dalat Ward, Y., & A., L. (2017, April). A preliminary study: Application of Quality
Matters standard 5 (course activities and learner interaction) to development of an
online business management course. Poster session presented at the 12th Annual FHSU
Scholarly and Creative Activities Day (SACAD), Hays, KS.

Ward, J., Dalat Ward, Y., & Ergun, A. (2016, April). A hybrid exchange model for cross
border higher education exchanges between the U.S. and China. Poster session presented
at the 12th Annual FHSU Scholarly and Creative Activities Day (SACAD), Hays, KS.


https://scholars.fhsu.edu/cgi/viewcontent.cgi?article=1000&context=appliedbusiness_facpubs
https://scholars.fhsu.edu/cgi/viewcontent.cgi?article=1000&context=appliedbusiness_facpubs
https://scholars.fhsu.edu/cgi/viewcontent.cgi?article=1000&context=appliedbusiness_facpubs

Refereed Conference Proceedings

Ward, J., Dalat Ward, Y., & Jones, S. (2019). A case study: Developing a study abroad
program in Thailand. Proceedings of the Institute of Research and Journals (IRES) 166"
International Conference, Edn: 1l, 17-25, Pattaya, Thailand.

Dalat Ward, Y., & Lester, L.Y. (2019). Teaching and learning cultural diversity for changing
times. Proceedings of the International Journal of Arts & Sciences (IJAS) Academic
Conference, 11(2), 179-186. ISSN 1943-6114, Munich, Germany.

Dalat Ward, Y., Ward, J., Lester, L. Y., & Tao E. (2019). A preliminary study: The use of
VoiceThread in online business courses. In refereed proceedings for the Information
Systems Educators Conference & Computing Education Conference (EDSIGCON) and
Conference on Information Systems Applied Research (CONISAR), Norfolk, VA.
Retrieved from http://proc.iscap.info/2018/

Lester, L.Y., & Dalat Ward, Y., & (2019). Teaching professionalism and ethics in information
technology by deliberative dialogue. In refereed proceedings for the Information
Systems Educators Conference & Computing Education Conference (EDSIGCON) and
Conference on Information Systems Applied Research (CONISAR), Norfolk, VA.
Retrieved from http://proc.iscap.info/2018/

Ward, J., Dalat Ward, Y., & Ergun, A. (2016). A hybrid exchange model for cross border
higher education exchanges between the U.S. and China. In B. George (Ed.), Refereed
Proceedings of the SIE, SIAS International University, China & RCOBE, Fort Hays State
University International Conference: Managing International Higher Education: Issues
and Challenges in Cross Border Engagements (pp. 92-97). Henan, China.

Ward, J., & Dalat Ward, Y. (2015). A Preliminary study: Development of intercultural
communication competence awareness in the teaching of business communication at
arural U.S. university through learner-generated YouTube video. In L. Soule (Ed.),
2015 Refereed Proceeding of the Conference of Association of Business Information
Systems (pp. 100-109). Houston, TX.

Dalat Ward, Y., & Shannon, L.Y. (2013). Academic community engaged teaching case:
Driving innovation through project-based learning in game programming. Proceedings
of the 2013 Information Systems Educators Conference (ISECON) and Conference on
Information Systems Applied Research (CONISAR), 30, No.2711. San Antonio, TX,

Shannon, L., Y., & Dalat-Ward, Y. (2012). Bridging game-programming into the K-12
curriculum. Proceeding of the 2012 Information Systems Educators Conference
(ISECON) and Conference on Information Systems Applied Research (CONISAR), 29,
N0.1937. New Orleans, LA.



Newsletter Article

Ward, J., & Dalat Ward, Y. (2014, June). The use of Amazon.com book reviews and Twitter
for virtual reading circles in teaching global business communication. The
Association of Business Communication Newsletter [first issue].

Non-refereed Presentations

Dalat Ward, Y. (2019, June). Preparing for the future. Seminar presented for the Association
Internationale des Etudiants en Sciences Economiques et Commerciales (AIESEC)
student leaders and AIESEC members in Ankara, Turkey.

Dalat Ward, Y. (2019, March). The 21% century work skills. Session presented for the Business
Communication course (faculty: Dr. James Ward) at FHSU Robbins College of
Business and Entrepreneurship.

Dalat Ward, Y. (2018, August). Future trends and 2020 workforce competencies. Seminar
presented for the Association Internationale des Etudiants en Sciences Economiques et
Commerciales (AIESEC) student leaders and AIESEC members in Ankara, Turkey.

Dalat Ward, Y. (2017, October). 2020: The new world. Session presented as part of the
Business Communication course (faculty: Dr. James Ward) at FHSU Robbins College of
Business and Entrepreneurship.

Dalat Ward, Y. (2017, April). Global HR. Session presented as part of the Introduction to
Human Resource Management course (faculty: Dr. LeAnn Brown) at FHSU Robbins
College of Business and Entrepreneurship.

Dalat Ward, Y. (2016, November). Global trends and future work skills. Session presented as
part of the Business Communication course (faculty: Dr. James Ward) at FHSU
Robbins College of Business and Entrepreneurship.

Dalat Ward, Y., & Brisson, A. (2016, August). All things study abroad. Session presented at
the FHSU Professional Development Day.

Dalat Ward, Y. (2016, June). Global trends and global skills. Seminar presented for the
Association Internationale des Etudiants en Sciences Economiques et Commerciales
(AIESEC) student leaders and AIESEC members in Ankara, Turkey.

Dalat Ward, Y. (2016, April). Globalization and corporate diplomacy. Session presented as
part of the Introduction to Human Resource Management course (faculty: Dr. LeAnn
Brown) at FHSU Robbins College of Business and Entrepreneurship.

Dalat Ward, Y. (2015, November). Global trends affecting workforce skills. Session presented
to FHSU Collegiate DECA students at Robbins College of Business and
Entrepreneurship.



Dalat Ward, Y. (2015, August). Discussion: expectations (Higher Learning Commission core
components), challenges, and teaching strategies. Training presented at the China
Faculty Training at FHSU, KS.

Dalat Ward, Y. (2015, August). Teaching to second language learners. Training presented at
the China Faculty Training at FHSU, KS.

Dalat Ward, Y. (2015, June). The 21% century global trends in higher education. Session
presented for faculty at Zirve University in Gaziantep, Turkey.

Dalat Ward, Y. (2015, June). Self-marketing, branding, networking, interviewing techniques.
Session presented for the Association Internationale des Etudiants en Sciences
Economiques et Commerciales (AIESEC) student leaders and AIESEC members in
Ankara, Turkey.

Dalat Ward, Y. (2015, March). Branding yourself. Session presented as part of the Consumer
Behavior course (faculty Dr. Emi Moruchi) at FHSU Robbins College of Business and
Entrepreneurship.

Dalat Ward, Y. (2014, June). The 21% century global trends and global skills. Session
presented for the Association Internationale des Etudiants en Sciences Economiques et
Commerciales (AIESEC) student leaders and AIESEC members in Ankara, Turkey.

Dalat Ward, Y. (2014 April). How to design your career. Session presented as part of the
Business Communication course (faculty: Dr. James Ward) at FHSU Robbins College of
Business and Entrepreneurship.

Manuscripts in Progress

Dalat Ward, Y. (2020). Digital equity in rural schools. Manuscript in preparation for the
Association of Educator in Europe (ATEE) peer-reviewed journal.

Dalat Ward, Y. (2020). An online instructor’s perception of online teaching a graduate-level
research course. Manuscript in preparation for a peer-reviewed journal.

Dalat Ward, Y. (2020). Asynchronous learning: Borderless cultural diversity and inclusiveness
through YellowDig. Manuscript in preparation for a peer-reviewed journal.

Tao E., & Dalat Ward, Y. (2020). A Blackboard tracking system for effective course
management. Paper was delivered at the BbWorld and DevCon 2018, Orlando, FL in
July. Manuscript in preparation for a peer-reviewed journal.

Scholarship Awards

2018 Distinguished Paper Award, Information Systems Educators Conference & Computing
Education Conference (EDSIGCON) and Conference on Information Systems



Applied Research (CONISAR), Norfolk, VA: Lester, L. Y., Dalat Ward, Y. (2018,
November). Deliberative dialogue in teaching professionalism and ethics in information
technology.

2017 First Place (non-empirical). 12th Annual FHSU Scholarly and Creative Activities Day:
Dalat Ward, Y., Ward, J., & Tao, E. (2017, April). Using VoiceThread to promote active
learning and learner engagement in an online business course.

2016 Second Place. 11th Annual FHSU Scholarly and Creative Activities Day, Hays, KS:
Ward, J., Dalat Ward, Y., & Ergun, A. (2016, April). A hybrid exchange model for cross
border higher education exchanges between the U.S. and China.

2015 Second Place. MacMillan Research Paper Competition:
Ward, J., & Dalat Ward, Y. (2015, March). A preliminary study: Development of
intercultural communication competence awareness in the teaching of business
communication at a rural U.S. university through learner-generated YouTube
videos. Manuscript presented at the Association of Business Information Systems
(ABIS) National Conference, Houston, Texas.

Before Appointment to FHSU

2007 David L. Clark Graduate Research Scholar Award, University Council of Education
Administration (UCEA), Chicago, IL.

2007 Educational Leadership Doctoral Research Award, Sam Houston State University, TX.

2007  University Wide Excellence in Writing Award, Sam Houston State University, TX.

2006 University Wide Excellence in Writing Award, Sam Houston State University, TX.

Other

e Acting as co-editor for reviewing research papers for the 2020 Information Systems
Educators Conference & Computing Education Conference (EDSIGCON), November 2020.

e Chaired a session (two paper presentations) at the 5" Annual EURIE-Eurasia Higher
Education Summit 2020, Istanbul, Turkey.

e Attended the Advanced OER Mini Conference organized by FHSU library and submit a
textbook review to the Open Textbook Library. Selected the following textbook and
submitted a review: Intercultural learning: Critical preparation for international student
travel (James Cook University).
(https://open.umn.edu/opentextbooks/textbooks/intercultural-learning-critical-preparation-
for-international-student-travel), February 2019.

e Acted as a peer reviewer for a research paper entitled: Violence, gender, and freedom: An
exploration into the narratives of female survivors of 1947 migration for publication for the
Journal of Contemporary Poetics, January 2019.

e Acted as co-editor for peer-reviewing research papers for the 2019 Information Systems
Educators Conference & Computing Education Conference (EDSIGCON), November 2019.



https://open.umn.edu/opentextbooks/textbooks/intercultural-learning-critical-preparation-for-international-student-travel
https://open.umn.edu/opentextbooks/textbooks/intercultural-learning-critical-preparation-for-international-student-travel

Held a training session for the student leaders of the Association Internationale des Etudiants
en Sciences Economiques et Commerciales (AIESEC) in Turkey, August 2018.

Chaired the research sessions at the 2018 International Journal of Arts and Sciences (IJAS)
Academic Conference in Munich, Germany, July 2018.

Reviewed three research papers (A Sentiment and Linguistic Analysis of Online Reviews of
Online Universities; Learning by Teaching through Collaborative Tutorial Creation:
Experience using GitHub and AsciiDoc; and Using Codecademy Interactive Lessons as an
Instructional Supplement in a Python Programming Course) for the 2018 EDSIGCON
Conference on Information Systems and Computing Education, and made recommendations
to the authors and to the editors of the Information Systems Education Journal and the
Journal of Information Systems Applied Research for eligibility for publication, July 2018.
Co-presented a virtual training session on online learning at Doane University, College of
Professional Studies as part of Fall Faculty Workshop in September 2017.

Conferences not Attended:

International

Dalat Ward, Y., & Lester, L.Y. (2018, October). Asynchronous learning: Borderless cultural

diversity and inclusiveness through Yellowdig. This paper was accepted for the 2018
Online, Open and Flexible Higher Education (OOFHEC) Conference at Aaurhus
University, Denmark.

Lester, L.Y, & Dalat Ward, Y. (2018, March). Deliberative dialogue in teaching ethics in

information technology. Paper presented at the Asian Conference on Education &
International Development (ACEID), Kobe, Japan. Was unable to attend due to another
conference.

Ward, J., Dalat Ward, Y., & Jones, S. (2017, October). Shaping and expanding the landscape of

an online business communication course through quality matters higher education
rubric, general standard 5. Paper presented at the Association for Business
Communication (ABC), 82nd Annual International Conference, Dublin, Ireland. Was
unable to attend due to another conference.

Dalat Ward, Y. (2017, June). Using case studies in preparing culturally responsive

educational leaders to build and sustain inclusive cultures. Paper was accepted for the
2017 International Institute of Academic Researches (THEIIAR) conference in
Frankfurt, Germany. Paper was also accepted as THEIIAR conference proceedings. The
conference date was changed last minute, and | was unable to attend.

Dalat Ward, Y., & Cook-Benjamin, L. (2016, April). Preparing culturally responsive teachers

for the 21st century classes. Paper was accepted for the 2016 World Federation of
Association of Teacher Education (WFATE) conference in Barcelona, Spain. Conference
acceptance reply came late to secure funding.



National

Tao E., Dalat Ward, Y., & Ward, J. (2018, July). Case study: A Bb tracking system for
effective course management. Paper presented at the BbWorld and DevCon 2018,
Orlando, FL. Was unable to attend due to another conference.

RESEARCH GRANTS RECEIVED

2019 Received a stipend ($200) to attend the Advanced OER Mini Conference and submit
a textbook review to the Open Textbook Library (http://open.umn.edu/opentextbooks/).
Selected the following textbook and submitted a review: Intercultural learning: Critical
preparation for international student travel (James Cook University).

2015 Individual grant ($1,250) by FHSU/CTELT for Open Educational Resources to
incorporate OER into my AEP 880 Cultural Diversity course. My course now uses
OERs.

COMMUNITY SERVICE

e Volunteered for community projects as a member of the Kiwanis Club of Hays, 2019, 2018,
2017

e Served as a volunteer for the Hays Community Thanksgiving Dinner, 2015, 2016

e Conducted case study interviews for global internship positions for the Association

Internationale des Etudiants en Sciences Economiques et Commerciales (AIESEC) in
Turkey, 2018, 2017

PROFESSIONAL MEMBERSHIP

e Association of Teacher Educator in Europe (ATEE)
e Association of Teacher Educators-Kansas (ATE-K)
e The Honor Society of Phi Kappa Phi, Fort Hays State University Chapter


http://open.umn.edu/opentextbooks/

