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Executive Summary 
From August 23 to September 16, 2022, the Docking Institute’s Center for Survey Research conducted a non-probability online convenience 
sample survey, with an open invitation promoted in the Kansas counties of Barton and Pawnee.  Importantly, results of such a survey should not 
be considered statistically inferential for yielding a representative cross-section of all adults in Barton and Pawnee counties. Instead, the 
surveying described herein yields a convenience sample, valuable for providing sensitizing information – still useful to decision making.  Thus, 
results may be interpreted as “X% of those self-selecting into the sample…” and not “X % of people in the population…”  Relative to the 
population characteristics of both counties, the final convenience sample under-represents males and households with incomes under $50,000.  
The technical report focuses on full sample results.  Appendix 2 contains breakout response by select sociodemographic types where there are 
sufficient numbers of respondents by breakout category to report a percentage.   
 
From this online convenience sample, the Institute finds that among those in Barton and Pawnee counties who self-selected into the survey:   
 
The most frequently occurring type of self/family income and work status change over the past 12 months is seeking education or training to 
qualify for a higher paying job (28%).  Almost one-fifth (19%) indicate missing a rent, mortgage, or utility payment for lack of enough money.  
Twelve percent had work hours reduced due to the economy and/or workforce reduction at their place of employment, and 5% report a layoff.  
Having missed a payment or having had work hours reduced is notably higher in households with incomes under $50,000.  
 
About 48% indicate having some level of need/concern over the past 12 months in meeting vehicle costs as well as in meeting costs for 
mortgage, rent, utilities.  Forty-six percent have some level of need or concern about when it comes to obtain food, clothing, and/or shelter for 
themselves/family members.  Among those households with a child under the age of 18, 34% indicate some level of need or concern in the 
ability to pay for and access childcare (or after school care).  About 28% of all respondents indicate some level of need or concern in access to 
affordable, accessible housing, and 25% indicate some level of need or concern about home healthcare for homebound individuals. 
Need/concern regarding these basic needs is notably higher among the lowest income category and often the second to lowest, as well.  
Females express higher need/concern on two items (food, clothing, education and vehicle costs), and those who are not college graduates 
express higher need/concern on four items (affordable, safe, accessible housing; temporary emergency shelter; food, clothing, education; and 
vehicle costs).   

Double digit percentages indicate seeking these services, in order, over the past 12 months: resources for caregivers/respite care (14.3%); 
financial/credit counseling (13.9%); resources for helping to budget money (12.6%) and current and correct information on income assistance or 
job services (12.6%).  Assistance in fiscal budgeting is higher among the two lowest income categories, and assistance seeking caregiver respite 
services is higher among those over age 45 and among those with no children living at home.  
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Over 50% of respondents indicate some level of need or concern over: access to fitness venues (57%), health insurance (56%), obesity (53%), 
physical activity program (53%), and access to healthy food (50%).  Of those, the highest intensity of need/concern is in regards to health 
insurance, as this item has the largest percentages indicating it to be a “high” or a “very high” need/concern.  Respondents in the lowest and 
sometimes the two lowest income categories express higher need/concern on: health insurance; basic medical care/transportation for low-
income; obesity; physical activity programs; healthy food; fitness venue; assistance for victims of domestic violence; and counseling/mental 
health.   Females express higher need/concern on counseling service.  

On a set of items pertaining to health/wellness prevention and education, 21% indicate some level of need regarding suicide prevention and 
about 16% indicate need for drug/alcohol abuse prevention/education.  Percentages indicating need/concern on the other seven items are 15% 
and less.  Respondents in the lowest and sometimes the two lowest income categories express higher need/concern on: family violence 
prevention/education; sexual assault education; post-partum depression; and psychosis education.    

About 54% of respondents who have children under 18 indicate at least some level of need/concern for youth development/character building 
programs for family members.  About 50% indicate at least some concern/need regarding the availability or quality of early educational 
opportunities “in your community,” and availability or quality of K-12 education “in your community.”  About 46% indicate at least some level of 
need/concern for children/youth mentoring.  Lower but still substantial percentages (all at about 35%) indicate some level of need/concern for 
student classroom attendance, availability of parenting classes/resources, and availability of special needs education.  Respondents in the lowest 
and sometimes the two lowest income categories express higher need/concern on: availability or quality of early education; availability or 
quality of K-12 education; student attendance; youth development/character building; availability of special education; and availability of 
parenting classes/resources.  Females express higher need/concern on all items. Those under age 45 express higher need/concern on early 
education. 

Among all respondents, 52% perceive at least some concern/need for preparing young people for the workforce, and almost 40% indicate so for 
opportunities to gain knowledge/skills with the aid of tuition reimbursement, conferences, and/or skills training classes.  And 24% indicate at 
least some level of concern/need for education support of non-English speakers.  Respondents in the lowest income category express higher 
need/concern on educational support for non-English speakers.  Those with children at home express higher need/concern for preparing youth 
for the workforce and for additional skills training.  

When asked, “If you or your family were to need any of the types of services described above, would you know where to go or who to contact for 
services?”  About 50% believe they do know where to go, and another 40% indicate they do not specifically know where to go but feel confident 
in their ability to use resources/social connections to learn how to obtain services.  Females and those under 45 are less likely to believe they do 
know where to go or who to contact. 
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A final questioning asked respondents from three particular topic areas and an “other” category to indicate the relative level of importance of 
each by ranking the four as either 1st, 2nd, 3rd, or 4th in importance.  The topic area with the largest percentage of respondents ranking it 1st is 
health (42%) and health also has the largest percentage of respondents ranking it as 2nd in importance (40%).  
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Methods 
From August 23 to September 19, 2022, the Docking Institute’s Center for Survey Research conducted a non-probability online convenience 
sample survey, with an open invitation promoted in the Kansas counties of Barton and Pawnee.  Importantly, results of such a survey should not 
be considered statistically inferential for yielding a representative cross-section of all adults in Barton and Pawnee counties.  Instead, the 
surveying described herein yields a convenience sample, valuable for providing sensitizing information – still useful to decision making.  Thus, 
results may be interpreted as “X% of those self-selecting into the sample…” and not “X % of people in the population…”  The community needs 
assessment survey was commissioned by the United Way of Central Kansas.  The Institute collaborated with UWCK to develop a survey 
questionnaire necessary to meet the information objectives. The final questionnaire is provided as Appendix 3.  The Institute fielded the online 
questionnaire using Qualtrics Survey Platform, an industry-standard for online surveying.  In various local media, UWCK promoted the open 
survey link hosted on the Institute’s main website.   

Given that analyses in this report are based on survey responses from a non-probability online convenience sample, no estimates for sample 
margin of error are offered and inferential statistics are not used in the analyses.  Appendix 1 allows comparisons of the final convenience 
sample to the adult population of Barton and Pawnee counties.  Most notably, the convenience sample yielded only about 20% male response 
and about 80% female response, while the gender distribution in the population of Barton and Pawnee counties is close to 50% male and 50% 
female – typical of most general populations.  Thus, males are substantially under-represented in the final sample.  Yet, most questions in the 
survey ask the respondent to be an informant for the household anyway, reducing the concern about male under-representation somewhat.  
Additionally, the convenience sample yielded about 25% with household incomes under $50,000, which is only about half of the percentages 
of the populations in both counties with incomes under that threshold.  Thus, lower income respondents (and, consequently, households) are 
under-represented relative to the counties’ population distributions in the two lowest income categories.   Appendix 2 contains breakout 
response by select sociodemographic types where there are sufficient numbers of respondents by sociodemographic category to report a 
breakout percentage.   

Survey Data Cleaning 

Data collection concluded on Monday September 19, 2022, at approximately 10:30 am.  Data were downloaded from Qualtrics into an SPSS file. 
Sample cleaning took place from September 19 through September 27, 2022.  Of an initial 549 cases, 247 were excluded after data cleaning and 
302 cases were included in final analysis.  Open online convenience samples are more prone to bot response and to submission of multiple 
attempts.  These forms of error are even more likely when some incentive is attached to self-selecting into the survey, such as the offer to be 
entered into a drawing for gift cards used on this project.  Importantly, even with the evidenced-based procedures for cleaning data described 
below, there is no guarantee that all automated, duplicative, or otherwise false responses were completely removed. 
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Two waves of sample cleaning were used to arrive at the final set of response cases for analyses.  The first wave used 10 metadata metrics in a 
“red flags” system.  Cases accumulated red flags for the following: 

• A case was a multiple on any of these characteristics: email address, phone number, IP address, street address, last name, and first name 
(each multiple resulted in another flag) 

• Zip code did not extend into the study area 
• Latitude and longitude associated with the I.P. address was not inside the boundaries of the study area 
• Time to complete the survey was extremely brief or lengthy 
• ReCAPTCHA™ score value used in the Qualtrics surveying software is 0.5 or less 

 
Flags that alone could result in a case being excluded were ineligible zip code, latitude/longitude of IP address, an extremely brief or lengthy 
completion time, and a ReCAPTCHA score of 0.5 or less.  The second wave of cleaning employed a researcher evaluating every case that had 
borderline scores or other markers of good quality with a logic check of answers. 
 
Red Flag Decision Rules 

Duration Rule: Upper and lower bounds of acceptable response time were established based on the Qualtrics survey median completion time 
estimation of 822 seconds (13.7 minutes).  The lower boundary was 400 seconds (less than half the Qualtrics estimated completion time). The 
upper boundary was 2500 seconds or (about three times the estimated median completion time).  Docking Institute set these parameters to 
align with other researchers’ suggestions for best practices (Greszki et al., 2015; Zhang et al., 2022).  Though cases were flagged when outside 
the upper boundary time, other red flags for the case were considered before eliminating a case.  If response quality, address, longitude, 
latitude, and zip code were good, then cases were retained. 

Zip code Rule: Zip codes not at least partly extending into Barton and Pawnee counties according to https://www.unitedstateszipcodes.org/  and 
https://zipmap.net/ were excluded. 

Phone Rule: phone numbers outside the area were flagged but considered authentic if address, zip code, and town were valid. 

Email Rule: If more than three duplicate emails were found then all were removed. Instances of two duplicate emails were further examined. 
Among these duplication email cases, those having the same/highly similar answers or additional flags were removed.  Note: emails with 
business or local service providers were more likely to be kept. 

Latitude Rule: Barton and Pawnee Counties fall between 37.90000 and 38.71000 degrees. Values falling outside this range were flagged. Values 
far outside the range were removed.  Values within several degrees were further evaluated by a researcher in conjunction with other metrics. 

https://www.unitedstateszipcodes.org/
https://zipmap.net/
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Local phone numbers, addresses, and logical answers were considered along with the flagged latitude.  If the combination of information could 
be from a target respondent that might be traveling, the case was kept. 

Longitude Rule: Barton and Pawnee Counties fall between -98.47000 and -99.62000 degrees.  Values falling outside this range were flagged. 
Values far outside the range were removed.  Values within several degrees were further evaluated by a researcher in conjunction with other 
metrics such as valid phone numbers, addresses, zip codes, and completion speed. 

IP Address Rule: IP addresses with two or more entries were flagged.  If two to three cases had a single IP address, they were evaluated against 
other metrics.  A legitimacy determination was made case by case. When a case shared the same IP address with more than two other cases, all 
were removed.  One notable exception occurred where more than 10 cases were determined to be from a local organization in the study area 
and a case-by-case analysis suggested multiple employees associated with the organization decided to participate in the survey.  

ReCAPTCHA Rule: Qualtrics survey software provider recommended threshold score of 0.5 or less.  Cases with ReCAPTCHA scores of 0.5 or less 
were excluded. 

Red Flag Index Score and Researcher Evaluation 

Index Score. Flags for each metric were combined into a total flag index score for each case.  The total flag index score assisted with determining 
cleaning priority.  Cases with many flags (5-6) were sorted in SPSS and removed.  Cases with a moderate number of flags were also evaluated for 
exclusions.  Of these cases, some were closely evaluated for borderline flags such as longitude, latitude, and completion time.  Cases with few or 
no flags were then assessed based on text answers. 

Researcher Evaluation of Flagged Responses Rules: Researcher evaluation consisted of two stages.  First, text answers were assessed for 
suspicious features.  Examples of suspicious entries included:  

• Groups of answers in all capital letters 
• Text that did not connect to the indicated information--such as email addresses entered in the zip code textbox 
• Street addresses that could not be confirmed 

 
Any entries with these indicators were evaluated across all text entry responses and checked for borderline flag responses.  The case was 
excluded when the overall entry of responses did not match the expected behavior of an authentic respondent from the target area. 
 
In the second stage of manual evaluation survey answers were evaluated for legitimacy based on a check of logic.  Sets of answers were looked 
at together to find any nonsensical responses.  Question sets Q7 and Q8; Q10_a, Q10_b, and Q11 were examined as checks of consistency. Of 
the remaining cases, all had consistent answers for these questions. 
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Self or Family Income and Work Issues Past 12 Months 
The survey addressed a few aspects of income and work status over the past 12 months as they may affect oneself or any other family 
member(s).   Figure 1 shows that among those respondents in Barton and Pawnee counties self-selecting into in the survey, the most frequently 
occurring type of change is seeking education or training to qualify for a higher paying job (28%).  Almost one-fifth (19%) indicate missing a rent, 
mortgage, or utility payment for lack of enough money.  Twelve percent had work hours reduced due to the economy and/or workforce 
reduction at their place of employment, and 5% report a layoff.  

 

FIGURE 1. INCOME AND WORK ISSUES PAST 12 MONTHS 

A breakout out of response to questions in Figure 1 by several sociodemographic characteristics (see Q14 series in Appendix 2) finds that having 
missed a payment or having had work hours reduced is notably higher in households with incomes under $50,000.    

5%

12%

19%

28%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Layoff from job due to the economy and/or workforce reduction

Had work hours reduced due to the economy and/or workforce reduction

Missed a rent, mortgage, or utility payment because did not have enough money

Sought education or training to qualify for higher paying job
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Self or Family Basic Needs a Concern Past 12 Months 
Figure 2 shows that for both vehicle costs and for mortgage, rent, and utilities, only about 52% report no need or concern paying for those items 
over the past 12 months, which leaves 48% on both categories of costs who indicate some level of need or concern (the cumulative percentage 
of all bars other than the blue bar in Figure 2).  Forty-six percent have some level of need or concern about when it comes to obtain food, 
clothing, and/or shelter for themselves/family members.  Among those households with a child under the age of 18, 34% indicate some level of 
need or concern in the ability to pay for and access childcare (or after school care).  About 28% of all respondents indicate some level of need or 
concern in access to affordable, accessible housing, and 25% indicate some level of need or concern about home healthcare for homebound 
individuals.  Given the under-representation in the convenience sample of those households under $50,000, the estimates in Figure 2 likely 
under-report levels of concern or need.   

 

FIGURE 2. BASIC NEEDS ARE A CONCERN 

The Q15 series in Appendix 2 shows, not surprisingly, that need/concern on these basic needs is notably higher among the lowest income 
category and often the second to lowest, as well.  Females express higher need/concern on two items (food, clothing, education and vehicle 
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costs), and those who are not college graduates express higher need/concern on four items (affordable, safe, accessible housing; temporary 
emergency shelter; food, clothing, education; and vehicle costs).    

Self or Family Social/Employment Services Assistance Seeking Past 12 Months 
Figure 3 shows that double digit percentages indicate seeking these services, in order, over the past 12 months: resources for caregivers/respite 
care (14.3%); financial/credit counseling (13.9%); resources for helping to budget money (12.6%) and current and correct information on income 
assistance or job services (12.6%). 

 

FIGURE 3. SOCIAL/EMPLOYMENT SERVICES ASSISTANCE SEEKING 

Few notable differences by sociodemographic characteristics exist across these items, as shown in the Q16 series of Appendix 2, but assistance 
in fiscal budgeting is higher among the two lowest income categories, and assistance seeking caregiver respite services is higher among those 
over age 45 and among those with no children living at home.   
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Self or Family Health/Wellness Concerns Past 12 Months 
In Figure 4, five areas have 50% or more of respondents indicating at least some level of need or concern during the past 12 months: access to 
fitness venues (57%), health insurance (56%), obesity (53%), physical activity program (53%), and access to healthy food (50%).  Of those, the 
highest intensity of need/concern is in regards to health insurance, as this item has the largest percentages indicating it to be a “high” or a “very 
high” need/concern.  

 

FIGURE 4. FAMILY HEALTH/WELLNESS CONCERNS 

The Q17 and Q19 crosstab series in Appendix 2 shows that respondents in the lowest and sometimes the two lowest income categories express 
higher need/concern on: health insurance; basic medical care/transportation for low-income; obesity; physical activity programs; healthy food; 
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fitness venue (all in Q17 series); assistance for victims of domestic violence; and counseling/mental health (both in Q19 series).   Females express 
higher need/concern on counseling service (from Q19 series).  

Self or Family Health/Wellness Prevention and Education Needs Past 12 Months 
Figure 5 shows response to questions measuring extent to which prevention and/or education was needed regarding various health/wellness 
issues. The percentage who indicate at least some level of need/concern ranges from a high of 21% on suicide prevention to about 10% for 
gambling addiction.   

 

FIGURE 5. HEALTH/WELLNESS PREVENTION AND EDUCATION NEEDS 

The Q19 crosstab series in Appendix 2 show that respondents in the lowest and sometimes the two lowest income categories express higher 
need/concern on: family violence prevention/education; sexual assault education; post-partum depression; and psychosis education.  
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Educational and Youth Development Concerns Past 12 Months Among Households with 
Children Under 18 (n=153) 
Figure 6 shows that about 54% of respondents who have children under 18 indicate at least some level of need/concern for youth 
development/character building programs for family members.  About 50% indicate at least some concern/need regarding the availability or 
quality of early educational opportunities “in your community,” and about 50% indicate at least some concern/need regarding availability or 
quality of K-12 education “in your community.”  About 46% indicate at least some level of need/concern for children/youth mentoring.  Lower 
but still substantial percentages (all at about 35%) indicate some level of need/concern for student classroom attendance, availability of 
parenting classes/resources, and availability of special needs education.  

 

FIGURE 6. EDUCATIONAL AND YOUTH DEVELOPMENT CONCERNS AMONG HOUSEHOLDS WITH CHILDREN UNDER 18  

In Appendix 2 the Q18 crosstab series among those with children in the household show that respondents in the lowest and sometimes the two 
lowest income categories express higher need/concern on: availability or quality of early education; availability or quality of K-12 education; 
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student attendance; youth development/character building; availability of special education; and availability of parenting classes/resources.  
Females express higher need/concern on all items. Those under age 45 express higher need/concern on early education.  

Self or Family Educational and Development Needs Past 12 Months 
Three questions measured concern/need for educational development of themselves or family not limited to children under 18.  Figure 7 shows 
52% perceive at least some concern/need for preparing young people for the workforce, and almost 40% indicate so for opportunities to gain 
knowledge/skills with the aid of tuition reimbursement, conferences, and/or skills training classes.  And 24% indicate at least some level of 
concern/need for education support of non-English speakers.  

 

FIGURE 7. EDUCATIONAL AND DEVELOPMENT NEEDS (NOT JUST CHILDREN) 

In Appendix 2 the Q18 crosstab series involving all households in the survey show that respondents in the lowest income category express higher 
need/concern on educational support for non-English speakers.  Those with children at home express higher need/concern for preparing youth 
for the workforce and for additional skills training.   
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 Awareness of How to Obtain Services  
After respondents completed the multiple series of questions measuring self/family concern/need over the past year, respondents were asked 
“If you or your family were to need any of the types of services described above, would you know where to go or who to contact for services?”  
Figure 8 shows that half of those who responded to the survey believe they do know where to go, and another 40% indicate they do not 
specifically know where to go but feel confident in their ability to use resources/social connections to learn how to obtain services. 

 

FIGURE 8. AWARENESS OF HOW TO OBTAIN SERVICES 

The Q20 question in Appendix 2 shows females and those under 45 are less likely to say “yes” to the question.  
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Yes, I know where to go and/or who to contact for most of these services
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Self/Family Could Use Help Now for This Service – Themes in Open Responses 
Respondents were asked to write-in any of the types of services previously raised in the survey for which they/family member need help finding 
assistance.  Respondents were given five lines titled “Item 1” to “Item 5” to type their response.  Those responses were then analyzed and coded 
into theme types.  Figure 9 graphs the themes mentioned by each response field in order from a respondent’s first mention and to their fifth 
mention.  Because the number of respondents who left answers in these open items is low, actual theme counts are graphed (rather than 
percentages).  From Figure 9, physical/mental health improvement and support is by far the most often mentioned theme, having 20 first-
mentions and 6 second-mentions.   

 

FIGURE 9. THEMES IN OPEN RESPONSES AS TO SERVICES SELF/FAMILY COULD USE HELP FINDING NOW 
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Priority Ranking of Three Broad Topic Areas 
A final line of topical questioning asked respondents to “Please prioritize the following topic areas in importance to you and your family.”  Figure 
10 shows respondents were presented with three particular topic areas and an “other” category.  Respondents were asked to show the level of 
importance by ranking each of the four topics as either 1st, 2nd, 3rd, or 4th in importance.  Figure 10 shows the topic area with the largest 
percentage of respondents ranking it 1st is health, and it also has the largest percentage of respondents ranking it as 2nd in importance.  

 

FIGURE 10. PRIORITY RANKING OF THREE BROAD TOPIC AREAS 
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Appendix 1: Sociodemographics of Sample and Population of Study Area 

  
UWCK online survey 
convenience sample  Barton County Pawnee County 

  n=302 pop=25,493 pop=6,253 
Gender         

 Male 18.54% 49.91% 58.08% 

 Female 79.14% 52.90% 46.49% 

 Non-binary 0.66%   
 Prefer not to answer 0.99%   
  0.66%   
Age         

 18-24 years old 2.65% 8.20% 7.00% 

 25-34 years old 18.21% 13.50% 13.20% 

 35-44 years old 31.13% 10.40% 12.50% 

 45-54 years old 17.88% 9.90% 12.90% 

 55-64 years old 16.56% 14.70% 16.10% 

 65-74 years old   10.93% 10.20% 11.90% 

 75 years or older 0.66% 8.90% 10.20% 

 Prefer not to answer 1.00% / / 

     
Latin 
Origin         

 Latin Origin 7.62% 16.19% 8.35% 

 Not Latin Origin 88.41% 83.81% 91.65% 

 Prefer not to answer 2.98% / / 

 Did Not Select An Answer 0.99% / / 

Race         

 White 88.74% 82.99% 85.73484727 

 Black or African American 1.32% 1.22% 3.982088597 

 Asian or Pacific Islander 0.66% 0.33% 0.495762034 

 American Indian or Alaska Native 0.33% 0.58% 0.6077083 

 Other 2.65% 7.28% 2.047017432 
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 Prefer not to answer 5.30% / / 

 Blank 0.99% / / 

Income         

 Up To $24,999 8.94% 24.40% 15.30% 

 $25,000-$49,999 17.55% 27% 37.10% 

 $50,000-$74,999 20.20% 18.90% 18.10% 

 $75,000-$99,999 17.22% 11.80% 15.20% 

 $100,000 or over 22.52% 17.90% 14.50% 

 Prefer not to answer 12.58% / / 

 Blank 0.99% / / 
_______________ 

Notes: 

County population, race, and Latin origin data come from the 2020 U.S. Census counts. 

Other county-level data come from estimates by the U.S. Census Bureau with data from its American Communities Survey. 
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Appendix 2: Survey Response by Selected Sociodemographic Characteristic 
This appendix contains breakout response by select sociodemographic types where there are a sufficient number of respondents by 
sociodemographic category to report a breakout percentage.  Importantly, results of an open, online convenience sample survey should not be 
considered statistically inferential for yielding a representative cross-section of all adults in Barton and Pawnee counties. Instead, the 
surveying described herein yields a convenience sample, valuable for providing sensitizing information useful to decision making.  

 

For reviewing these crosstabs, use the Zoom feature in Adobe.  
Table Q14 

  
Table Q15 
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Table Q16 
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Table Q17  
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Table Q18 – all households 
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Table Q18 -- ONLY households with Children 
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Table Q19 
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Table Q20 
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Appendix 3: Questionnaire  
United Way Central Kansas 2022 Survey Instrument 

 

Start of Block: Default Question Block 

QIntro  
Please use the drop-down menu located above to select your preferred language.   
    
Utilice el menú desplegable que se encuentra arriba para seleccionar su idioma preferido.  [NOTE: An option to respond in Spanish was provided 
but was not used.] 

 
  Introduction  
    
The United Way of Central Kansas has asked the Docking Institute of Public Affairs to gather information from residents of Barton and Pawnee 
counties. The purpose of this survey is to help the United Way better understand local needs and to prioritize the services provided by its 22 
community partners. Your assistance is vitally important.   
    
This survey is intended for residents of Barton and Pawnee counties who are 18 years old or older. Please do not begin the survey if you are 
under the age of 18 or reside outside of those two counties. The information provided will be grouped for analysis. This survey is completely 
confidential and voluntary. (If you would like to read the full survey consent statement, please select "I would like to read the Full Survey 
Consent Statement" below.)  
   
If you have any questions about this study, please contact Mike Walker at the Docking Institute (mswalker@fhsu.edu or 785-628-5563). For 
information about the Docking Institute or the United Way of Central Kansas, please visit these websites: www.fhsu.edu/docking and 
www.uwck.org.   
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Thank you in advance for your assistance! Please select the answer which best applies to you and click the “Continue” button below. 

o I would like to start the survey, and I am 18 years old or older (Continue)  (1)  

o I prefer not to complete the survey (Exit)  (2)  

o I would like to read the Full Survey Consent Statement  (3)  

 

Skip To: Q1 If Please use the drop-down menu located above to select your preferred language.   Utilice el menú... = I would like to start the survey, and I am 18 
years old or older (Continue) 

Skip To: End of Survey If Please use the drop-down menu located above to select your preferred language.   Utilice el menú... = I prefer not to complete the 
survey (Exit) 
 
Display This Question: 

If Please use the drop-down menu located above to select your preferred language.   Utilice el menú... = I would like to read the Full Survey Consent 
Statement 

QStatement Full Survey Consent Statement: United Way of Western Kansas Survey   

 INTRODUCTION 
 The Docking Institute of Public Affairs supports the practice of protecting human subjects participating in research. The following information is 
provided for you to decide whether you wish to participate in this survey. You may refuse to begin this survey and not participate. Even if you 
agree to participate, you are free to withdraw at any time. Withdrawing from this study will result in no negative consequences. 
  
 PURPOSE OF THE STUDY 
 The purpose of the survey is to provide information to the United Way of Central Kansas to better understand and prioritize its service. Items 
and issues are presented and you are asked how much of a concern or need each is to you or your family. There are also questions about 
employment, education, and other demographic items.  
  
 PROCEDURES and RISKS 
 You are being asked to complete an online survey using Qualtrics. We anticipate that completing the survey will take approximately 10-12 
minutes. We anticipate no risks to participants. If you feel distressed during or after the survey, please contact the FHSU Health and Wellness 
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Service–Counseling for mental health support: 
  
 Fort Hays State University 
 Fischli-Wills Center for Student Success 
 Third Floor, Room 301 
 (785) 628-4401 
  
 BENEFITS 
 Information gathered may inform the United Way of Central Kansas to better service its member partners and local communities. 
  
 PARTICIPANT CONFIDENTIALITY 
 The Docking Institute of Public Affairs has a long history of successful data gathering and protecting the identities of survey participants. We 
follow industry best practices when collecting and storing data. Information gathered will be analyzed at the group level only. Individual survey 
responses will not be linked to any individual survey respondents.  
  
 VOLUNTARY PARTICIPATION and WITHDRAWAL 
 You are not required to participate in this survey and you may stop at any time (by simply closing your browser). Participation will have no 
impact on your relationship with the United Way of Central Kansas. 

 CONTACT INFORMATION 
 
 Questions about the study should be directed to Mike Walker at mswalker@fhsu.edu, 785-628-5563, 160D Rarick Hall, Fort Hays State 
University.  
 PARTICIPANT CERTIFICATION 
 I am at least 18 years old and I have read the information contained here. 
  
 Please select "Yes, I will participate" to proceed. Select "No, I will not participate" to exit now. Then click "Continue." 

o Yes, I will participate  (1)  

o No, I will not participate  (2)  

Skip To: End of Survey If Full Survey Consent Statement: United Way of Western Kansas Survey  INTRODUCTION The Docking Inst... = No, I will not participate 
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Q1  
We will start with a few questions about you and your household.  
About how long have you lived in Barton/Pawnee area? 

o Less than a year  (1)  

o 1 to 4 years  (2)  

o 5 to 9 years  (3)  

o 10 to 14 years  (4)  

o 15 to 19 years  (5)  

o 20 to 24 years  (6)  

o 25 or more years  (7)  

 

Q2 How many people currently live in your house? 

o 1 (yourself)  (1)  

o 2 to 3  (2)  

o 4 to 5  (3)  

o 6 to 7  (4)  

o 8 to 9  (5)  

o 10 or more  (6)  
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Q3 How many are adults aged 65 and older? (Be sure to include yourself, if applicable) 

____________________________________________________________________________ 
 

Q4 How many are under the age of 18? 

 

 

Q5 Are you currently employed? 

o Yes, I am employed full-time (at least 40 hours per week)  (1)  

o Yes, I am employed part-time (less than 40 hours per week)  (2)  

o No  (3)  

 
Display This Question: 

If Are you currently employed? = No 

 

Q6 Which of the following best describes you? 

o I am a non-Working Student  (1)  

o I am a Homemaker  (2)  

o I am Retired  (3)  

o I am Disabled  (4)  

o I am Unemployed or was Laid-Off  (5)  

 

Skip To: Q10Series If Which of the following best describes you? = I am a non-Working Student 
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Skip To: Q10Series If Which of the following best describes you? = I am a Homemaker 

Skip To: Q10Series If Which of the following best describes you? = I am Retired 

Skip To: Q7 If Which of the following best describes you? = I am Disabled 

Skip To: Q7 If Which of the following best describes you? = I am Unemployed or was Laid-Off 
 

Q7 Do you have more than one job? 

o Yes  (1)  

o No  (2)  

 
Display This Question: 

If Are you currently employed? = Yes, I am employed full-time (at least 40 hours per week) 

Or Are you currently employed? = Yes, I am employed part-time (less than 40 hours per week) 

Or Do you have more than one job? = Yes 

Q8 How many jobs do you work? 

________________________________________________________________ 
 
Display This Question: 

If Are you currently employed? = Yes, I am employed full-time (at least 40 hours per week) 

Or Are you currently employed? = Yes, I am employed part-time (less than 40 hours per week) 

Q9 On average, about how many total hours per week do you work? (include paid work at all jobs) 
________________________________________________________________ 
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Q10Series We now have some questions regarding formal education. We start with high school and college. 
 

 Yes (1) No (2) 

Did you graduate from high school 
(received a diploma or GED)? 

(Q10_a)  
o  o  

Did you graduate from college 
(received four-year degree)? 

(Q10_b)  
o  o  

 
 
Display This Question: 

If We now have some questions regarding formal education. We start with high school and college. = Did you graduate from high school (received a 
diploma or GED)? [ No ] 

Q11 On the previous question you selected "no" to receiving a high school diploma or GED. Which of the following best describes the education 
that you have received? 

o I attended school after the 8th grade, but I did not receive a diploma/GED.  (1)  

o I attended school up to the 8th grade.  (2)  

o I completed some schooling (but not up to the 8th grade).  (3)  

o I completed no schooling.  (4)  

o Something else describes my education.  (5)  
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Display This Question: 

If We now have some questions regarding formal education. We start with high school and college. = Did you graduate from high school (received a 
diploma or GED)? [ Yes ] 

And We now have some questions regarding formal education. We start with high school and college. = Did you graduate from college (received four-year 
degree)? [ No ] 

Q12 Which of the following best represents your formal education experience? 

o I completed an associate degree  (1)  

o I have trade school, technical school, or vocational training  (2)  

o I earned some college credit, but did not receive a degree  (3)  

o None of the above apply to me  (4)  

Display This Question: 

If We now have some questions regarding formal education. We start with high school and college. = Did you graduate from college (received four-year 
degree)? [ Yes ] 

Q13 Please indicate the highest level of formal education attained.  

o I completed a doctorate  (1)  

o I completed a professional degree  (2)  

o I completed a master’s degree  (3)  

o I have some graduate credit but did not complete a graduate degree  (4)  

o None of the above apply to me  (5)  
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Q14 We will now turn our attention to income related issues.  
During the past 12 months, have you or any family members… 

 Yes (1) No (2) Don't Know (3) 

…sought education or 
training to qualify for a 

higher-paying job? 
(Q14_a)  

o  o  o  

…been laid off from any 
job due to the economy 

and/or workforce 
reduction? (Q14_b)  

o  o  o  

…had work hours reduced 
due to the economy 

and/or workforce 
reduction? (Q14_c)  

o  o  o  

…missed a rent, mortgage, 
or utility payment 

because you did not have 
enough money? (Q14_d)  

o  o  o  
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Q15 During the past 
12 months, how much 
of a need or concern 

were each of the 
following for you or 

your family members? 

No Need or 
Concern (1) 

Low Need or 
Concern (2) 

Moderate Need 
or Concern (3) 

High Need or 
Concern (4) 

Very High Need 
or Concern (5) 

Home health care for 
homebound 

individuals (elderly, 
disabled) (Q15_a)  

o  o  o  o  o  

Meal/food delivery for 
homebound 

individuals (Q15_b)  
o  o  o  o  o  

Access to safe, 
affordable, accessible 

housing (Q15_c)  
o  o  o  o  o  

Access to 
emergency/temporary 

shelter (Q15_d)  
o  o  o  o  o  

Your ability to meet 
your household needs 

(food, clothing, 
education) (Q15_e)  

o  o  o  o  o  

Your ability to meet 
your household needs 

(mortgage, rent, 
utilities) (Q15_f)  

o  o  o  o  o  

Your ability to pay for 
your own vehicle 

(including gas, 
insurance, and 

maintenance) (Q15_g)  

o  o  o  o  o  
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Your ability to pay for 
and access childcare 
(or afterschool care), 

if needed (Q15_h)  
o  o  o  o  o  

Legal Immigration or 
Refugee support 

(Q15_i)  
o  o  o  o  o  

Transportation for 
employment or 
medical (Q15_j)  

o  o  o  o  o  
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Q16 During the past 12 months, have you or any of your family members sought any of the following types of assistance? 

 Yes (1) No (2) Don't Know (3) 

Current, correct 
information about 
available income 

assistance or job services 
(Q16_a)  

o  o  o  

Financial/credit 
counseling (Q16_b)  o  o  o  

Employment assistance 
services (Q16_c)  o  o  o  

Job training/retraining 
assistance (Q16_d)  o  o  o  

Adult literacy programs 
(Q16_e)  o  o  o  

Adult basic education (job 
skills, computers, etc.) 

(Q16_f)  
o  o  o  

Employment assistance or 
services for disabled 

(Q16_g)  
o  o  o  

Resources for 
caregivers/respite care 

(Q16_h)  
o  o  o  

The availability of 
resources to help you 
budget your money 

(Q16_i)  
o  o  o  
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Q17 People and 
families may have 

needs and concerns 
relating to health. 
During the past 12 

months, how much of 
a need or concern 
were each of the 

following for you or 
your family 
members? 

No Need or 
Concern (1) 

Low Need or 
Concern (2) 

Moderate 
Need or 

Concern (3) 

High Need or 
Concern (4) 

Very High 
Need or 

Concern (5) 

Health insurance 
(Q17_a)  o  o  o  o  o  

Basic medical 
care/transportation 

for low-income 
(Q17_b)  

o  o  o  o  o  

Obesity (Q17_c)  o  o  o  o  o  

Physical activity 
programs (children, 

youth, adults) 
(Q17_d)  

o  o  o  o  o  

Teen pregnancy 
prevention/education 

(Q17_e)  
o  o  o  o  o  

Drug/alcohol abuse 
prevention/education 

(Q17_f)  
o  o  o  o  o  
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Treatment for 
drug/alcohol abuse 

(Q17_g)  
o  o  o  o  o  

Access to healthy 
food (Q17_h)  o  o  o  o  o  

Pregnancy support 
services (Q17_i)  o  o  o  o  o  

Access to fitness 
venues (hiking, 

swimming, 
racquetball, etc.) 

(Q17_)  

o  o  o  o  o  
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Q18Series  
We will now turn our 

attention to education 
issues. People and 
families may have 

needs and concerns 
relating to education. 

During the past 12 
months, how much of a 
need or concern were 
each of the following 
for you or your family 

members? 

No Need or 
Concern (1) 

Low Need or 
Concern (2) 

Moderate 
Need or 

Concern (3) 

High Need or 
Concern (4) 

Very High 
Need or 

Concern (5) 

The availability or 
quality of early 

educational 
opportunities in your 
community (Q18_a)  

o  o  o  o  o  

The availability or 
quality of K-12 

education in your 
community (Q18_b)  

o  o  o  o  o  

Student classroom 
attendance (Q18_c)  o  o  o  o  o  

Mentoring for 
children/youth (Q18_d)  o  o  o  o  o  

Youth 
development/character 

building programs 
(Q18_e)  

o  o  o  o  o  
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Preparing young 
people for the 

workforce (Q18_f)  
o  o  o  o  o  

The availability of 
special needs 

education (Q18_g)  
o  o  o  o  o  

The availability of 
education support for 
non-English speakers 

(Q18_h)  
o  o  o  o  o  

The availability of 
parenting 

classes/resources 
(Q18_i)  

o  o  o  o  o  

Opportunities to gain 
additional knowledge 

or skills (tuition 
reimbursement, 

conferences, skills 
training courses, 
classes) (Q18_j)  

o  o  o  o  o  
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Q19 During the past 
12 months, how 

much of a need or 
concern were each of 
the following for you 

or your family 
members? 

No Need or 
Concern (1) 

Low Need or 
Concern (2) 

Moderate Need 
or Concern (3) 

High Need or 
Concern (4) 

Very High Need 
or Concern (5) 

Assistance/services 
to victims of 

domestic violence 
(Q19_a)  

o  o  o  o  o  

Suicide prevention 
(Q19_b)  o  o  o  o  o  

Child abuse 
prevention/education 

(Q19_c)  
o  o  o  o  o  

Family violence 
prevention (Q19_d)  o  o  o  o  o  

Sexual assault 
prevention/education 

(Q19_e)  
o  o  o  o  o  

Human/sex 
trafficking (forced 

labor) 
prevention/education 

(Q19_f)  

o  o  o  o  o  

Gambling addiction 
prevention/education 

(Q19_g)  
o  o  o  o  o  

Counseling/mental 
health services 

(Q19_h)  
o  o  o  o  o  
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Post-partum 
depression (Q19_i)  o  o  o  o  o  

Psychosis education 
and support (Q19_j)  o  o  o  o  o  
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Q20 If you or your family were to need any of the types of services described above, would you know where to go or who to contact for 
services? Please select the answer that best describes you. 

o Yes. I know where to go and/or who to contact for most of these services.  (1)  

o Maybe. I do not know specifically where to go or who to contact for help, but I have resources (like the Web, friends, coworkers) which      
can help me find the right people or organizations.  (2)  

o Not Sure. I might be able to find help for some issues, but I am not sure where to begin.  (3)  

o No. I do not know where to go or who to contact for most of these types of services.  (4)  

 

Q21 Please write-in any of the types of services listed above for which you or your family need help finding assistance. 

o Item 1  (4) __________________________________________________ 

o Item 2  (5) __________________________________________________ 

o Item 3  (6) __________________________________________________ 

o Item 4  (7) __________________________________________________ 

o Item 5  (8) __________________________________________________ 
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Q22Series  
Please prioritize the following topic areas in importance to you and your family. Select 1st for the topic area you feel is most important, 2nd for 
the next important, 3rd for the next important, and 4th for the least important.  
If you believe a topic area should be added, please use the “other” text box to describe that topic area. 

 1st (1) 2nd (2) 3rd (3) 4th (4) 

Education – 
nurturing children’s 
potential (Q22_a)  

o  o  o  o  

Health – improving 
people’s wellness 

both physically and 
mentally (Q22_b)  

o  o  o  o  

Income and Self-
Sufficiency – 

fostering financial 
stability (Q22S_c)  

o  o  o  o  

Other: (Q22_d)  o  o  o  o  

 

 

 

Q23  
We have a few more question about you to wrap up this survey. 
 
What is the ZIP Code of your place of residence? 

________________________________________________________________ 
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Q24 What is your gender? 

o Male  (1)  

o Female  (2)  

o Non-binary  (3)  

o Prefer not to answer  (4)  

 

Q25 What is your age? 

o 18-24 years old  (1)  

o 25-34 years old  (2)  

o 35-44 years old  (3)  

o 45-54 years old  (4)  

o 55-64 years old  (5)  

o 65-74 years old  (6)  

o 75 years or older  (7)  

o Prefer not to answer  (8)  
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Q26 What was your gross household income last year? 

o Up to $24,999  (1)  

o $25,000-$49,999  (2)  

o $50,000-$74,999  (3)  

o $75,000-$99,999  (4)  

o $100,000 or over  (5)  

o Prefer not to answer  (6)  

 

Q27 Are you of Hispanic, Latino/a, or Spanish Origin? 

o Yes  (1)  

o No  (2)  

o Prefer not to answer  (3)  

 

Q28 Do you consider yourself: 

o White  (1)  

o Black or African American  (2)  

o Asian or Pacific Islander  (3)  

o American Indian or Alaska Native  (4)  

o Other  (5)  

o Prefer not to answer  (6)  
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Q29 Reflecting upon the questions we asked, are there additional questions we should have asked about community needs? If so, please provide 
the question(s) or topic(s) in the text box below. 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

Q30  
As thanks for completing this questionnaire, the United Way of Central Kansas is giving away six gift cards to randomly selected survey 
respondents. If you would like to participate in a drawing to receive one of six available gift cards, please select “Yes, I would like to participate in 
the drawing” and provide the contact information requested. If you prefer not to participate in the drawing, please select “I do not want to 
participate in the drawing.”   
 
 The gift cards have been provided by Dillons, the Great Bend Chamber of Commerce, and Casey's General Store.   
 
 NOTE: Your survey answers will not be linked to any contact information you provide. The Docking Institute will provide the Executive Director 
of the United Way of Central Kansas, Charell Owings, with six names randomly attached to one of six gift cards. 

o Yes, I would like to participate in the drawing.  (1)  

o No, I do not want to participate in the drawing.  (2)  

Skip To: End of Survey If As thanks for completing this questionnaire, the United Way of Central Kansas is giving away six... = No, I do not want to participate in 
the drawing. 
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Q31 Please provide the following information to be entered into the drawing. 

o First Name  (1) __________________________________________________ 

o Last Name  (2) __________________________________________________ 

o Street Address  (3) __________________________________________________ 

o City/Town  (4) __________________________________________________ 

o Phone Number  (5) __________________________________________________ 

o Email Address  (6) __________________________________________________ 

 

Q32  
If you have any questions about this survey, please contact Mike Walker at mswalker@fhsu.edu.   
Please click forward to submit your answers and to exit the survey. 

End of Block: Default Question Block 
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