
FHSU Online Advisory Committee 
Chair:  Kayla Hickel 
 
Description: The FHSU Online Advisory Committee cultivates strategies and improves 
current policies and procedures to enhance the student experience at FHSU. The 
committee sends recommendations for academic programming, retention, and 
recruitment to the Provost and Vice President of Student Affairs for review. The 
committee’s focus is to: 

• Identify leading indicators for online student success 
• Identify barriers to online student success 
• Review current online student support services for accessibility and effectiveness  
• Propose new or updated targeted supports for online students 

 
 
 
Key (Academic Year) Accomplishments 
 

• Reviewed committee charge and focus areas. 
 
 
Committee Members: 

• Faculty: 
o Troy Terry, College of Arts, Humanities, & Social Sciences 
o Scott Jones, Robbins College of Business & Entrepreneurship 
o Valerie Zelenka, College of Education 
o Jordan Petz, College of Health & Behavioral Sciences 
o Gavin Buffington, Werth College of Science, Technology, & Mathematics  
o Gina Smith, College of Health & Behavioral Sciences   

• Academic Affairs 
o Crystal Hutchison, Forsyth Library 
o Magdalene Moy, Teaching Innovation & Learning Technologies 
o Bonnie Werth, The Graduate School 
o Andy Cutright, Institutional Effectiveness & Quality Improvement  
o Bekka Couture-Lovelady, Academic Advising  

• Student Affairs: 
o Kayla Hickel, FHSU Online & Military-Connected Student Services (chair) 
o Kathleen Cook, Retention & Student Success 

 


